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Family-Friendly, 
Accessible, & 

Dedicated to Wellness
Building America's Family-friendly Spas



Discover the Cloud 9 Foot 
Spa Franchise Opportunity
In today's world, everyone is looking for ways to relax and improve 

their health and wellness. This growing demand makes the spa 

industry, known for its calming and healing services, more 

important and impactful than ever. In the United States, a key 

player in this industry, the spa market reached 19 billion U.S. dollars 

in 2022, employing over 350 thousand people. This demonstrates a 

clear commitment by Americans to invest in their wellness through 

spa treatments, highlighting the importance of spas in the national 

pursuit of holistic well-being.


Cloud 9 Foot Spa emerges as a beacon in this flourishing sector, 

differentiating itself through its unwavering commitment to family-

friendly environments, accessible wellness solutions, and a 

profound dedication to overall wellness. This brand not only 

answers the call for quality relaxation and health benefits but does 

so in an inclusive and welcoming way, setting a new standard for 

what a wellness experience can be. Join us in exploring how Cloud 

9 Foot Spa is redefining wellness, inviting families and individuals 

alike to partake in the enriching journey toward health and 

happiness while offering an unparalleled franchise opportunity in 

the heart of a thriving industry.
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Concept Introduction

Embracing Family-Friendly Wellness

The allure of family-friendly wellness is reshaping how we perceive spa experiences. 

At Cloud 9 Foot Spa, the focus on welcoming families introduces a novel concept 

where wellness becomes a shared journey, not just an individual pursuit. This 

approach caters to the growing demand for spaces where parents and children alike 

can enjoy the benefits of relaxation together, breaking the mold of traditional spa 

visits. The communal rooms at Cloud 9 are designed for quiet reflection and 

relaxation, unlike typical social gatherings. The emphasis on a shared yet serene 

experience offers a unique twist on community and connection, making Cloud 9 a 

cherished retreat for those seeking a quiet escape with loved ones. Such inclusivity 

not only expands the customer base but also ingrains wellness as a family value, 

fostering a culture of health from a young age.

Accessibility: A Gateway to Everyday Wellness

Accessibility stands as a key feature that sets today's wellness services apart. Cloud 9 

Foot Spa champions this by offering services that are not only top-notch but also 

within reach, both geographically and financially. Placing spas near communities and 

making treatments affordable simplifies the spa experience, making it a suitable 

option for regular self-care. The result is a transformative shift in public perception, 

where the benefits of spa treatments are seen as essential to maintaining a balanced 

lifestyle rather than occasional luxuries.

A Commitment to Holistic Health

Dedication to wellness is vividly illustrated through Cloud 9's comprehensive client 

experience. A prospective franchisee in Dallas shared his experience at Cloud 9 after 

discovering the healing benefits of massage therapy, which was recommended by 

his doctor to alleviate his back pain. This story highlights Cloud 9's commitment to 

holistic health by offering a sanctuary for relaxation and therapeutic relief, 

challenging the stereotype that spas are exclusive or merely for special occasions. It 

also highlights Cloud 9's role in making wellness accessible and appealing to a 

broader audience, including those who might not have considered it before.
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Industry Insights

The Growing Demand for Wellness and Relaxation Services

Cloud 9 Foot Spa aligns with the dynamic and expanding wellness and spa industry, 

characterized by a growing consumer commitment to health, relaxation, and well-

being. The industry's evolution to include family-focused and accessible services, 

alongside an increasing recognition of massage therapy's health benefits, places 

Cloud 9 right at the heart of market demand and wellness innovation. The expanding 

range of wellness services, combined with rising consumer spending on health and 

well-being, highlights the significant potential and attractiveness of Cloud 9 Foot Spa 

in this thriving sector.

Diverse Services Demand

Valued at $77.85 billion in 2022, 

showcasing its widespread 

appeal

the spa 

services market is expected to grow over 

16% by 2030, 

Global Market Growth

The spa industry worldwide is expected 

to reach a size of over 416 billion U.S. 

dollars by 2033.

Health and Wellness Trends

Spa services are expanding due to 

growing wellness trends, health 

concerns, and the demand for anti-

aging and stress relief treatments.

Stress Relief Needs

Urbanization and modern lifestyles 

boost the demand for therapeutic spas, 

making Cloud 9's approach more 

relevant. 

Consumer Spend on Wellness

The U.S. 

with growth exceeding 5 

percent yearly.

sees more than $450 billion 

spent annually on wellness products and 

services, 

Family Wellness

The shift towards

addresses the rise in multi-generational 

tourism and everyday wellness, aligning 

with Cloud 9's family-friendly services.

 family wellness in spas 

Consumer Perception on 
Massage Therapy

Majority view 

validating Cloud 9's 

offerings.

massage as key to health 

and pain relief, 

https://www.statista.com/statistics/985780/spa-services-market-size/
https://www.statista.com/statistics/985780/spa-services-market-size/
https://www.statista.com/statistics/985780/spa-services-market-size/
https://www.statista.com/statistics/1018538/global-market-size-spa-industry/
https://www.statista.com/statistics/1018538/global-market-size-spa-industry/
https://www.databridgemarketresearch.com/reports/global-spa-market
https://www.databridgemarketresearch.com/reports/global-spa-market
https://www.technavio.com/report/spa-market-industry-analysis
https://www.technavio.com/report/spa-market-industry-analysis
https://www.mckinsey.com/industries/consumer-packaged-goods/our-insights/still-feeling-good-the-us-wellness-market-continues-to-boom
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https://www.mckinsey.com/industries/consumer-packaged-goods/our-insights/still-feeling-good-the-us-wellness-market-continues-to-boom
https://www.cntraveller.com/article/wellness-travel-trends-for-2024
https://nhi.edu/massage-therapy-profession-stats%23:~:text=Health%2520or%2520Medical%2520was%2520the,be%2520effective%2520in%2520reducing%2520pain.
https://nhi.edu/massage-therapy-profession-stats%23:~:text=Health%2520or%2520Medical%2520was%2520the,be%2520effective%2520in%2520reducing%2520pain.


Page 6

Becoming a   
with Cloud 9 Foot Spa

Franchise Owner

Owning a spa and wellness franchise like Cloud 9 Foot Spa can be enticing. 

Managing a space that promotes  and 

, and can be the perfect opportunity 

to establish yourself as a leader in a rapidly growing sector.


However, the business portion of doing so can be overlooked, and it is just as crucial 

as having a great idea. Getting started requires , , and , 

and expenses can quickly accumulate.


Considerations such as selecting the right location, adhering to regulations, building 

a strong network, creating an inviting atmosphere, staff training, and implementing 

effective marketing strategies are vital. These elements, among others, are what 

makes partnering with Cloud 9 Foot Spa a wise choice. Our 

 ensures you have all the necessary tools and guidance to thrive, making the 

journey to franchise ownership with Cloud 9 Foot Spa an enriching and fulfilling 

venture.

relaxation well-being, becoming your own 

boss paving a new path in the wellness industry 

knowledge effort investment

comprehensive support 

system



Page 7

Franchise Support
o begin with, what is a franchise? Simply put, a franchise is a business model where 

potential franchisees invest in the rights to open and operate a business under an 

established brand. This arrangement is overseen by the Federal Trade Commission to 

ensure fairness and transparency for both parties, with a Franchise Agreement 

detailing every aspect of the partnership.


At Cloud 9 Foot Spa, we go beyond the basics. We offer franchisees a comprehensive 

blueprint for business operations and training, supplemented by extensive support in 

various areas crucial for success. This includes but is not limited to site selection, 

marketing strategies, operational tools, and ongoing training programs. Our 

commitment is to disclose all initial costs and fees upfront, providing prospective 

franchisees with a clear understanding of the investment required.

Embarking on the journey to owning a Cloud 9 Foot Spa franchise involves several 

steps, known as "doing your due diligence," including:

Completing an 
inquiry form

Meeting with current 
franchisees

Having an 
Introductory Call

Undergoing candidate 
qualification

Reviewing the FDD
Visiting one of our 

locations and have a 
Discovery Day

Signing the franchise 
agreement

Preparing to launch 
your franchise!

With Cloud 9, you venture into business for yourself, but not by yourself



Page 8

The Cloud 9 

Foot Spa 

Franchise 

Opportunity

Cloud 9 Foot Spa stands out in the 

wellness industry by offering a 

distinctive spa experience rooted 

in core values prioritizing 

, and a profound 

commitment to holistic wellness. 

Celebrated for signature foot 

massages and an array of services 

that foster relaxation and 

rejuvenation, we ensure quality 

and accessibility without costly 

memberships. Our commitment 

to 

 our 

offerings aligns with our mission 

to provide transformative 

experiences. This commitment, 

coupled with our community 

focus, positions Cloud 9 as a prime 

franchise opportunity for those 

eager to contribute to physical 

and mental well-being on a broad 

scale.

family-

friendly environments, 

accessibility

efficiency, exceptional client 

service, and the integration of 

mind, body, and soul in

Award-Winning Recognition

Celebrated as the #1 Coastside Spa in 

San Francisco Bay area where they 

started, Cloud 9 has gained recognition 

for its exceptional service quality, even 

being endorsed by renowned authors for 

its outstanding offerings.

A Family-Centric Approach

Our spas are designed with families in 

mind, offering services that encourage 

familial bonds and wellness shared 

across generations.

No Membership Requirements

 We believe in making our spa services 

accessible to all, eliminating the barriers 

of memberships to ensure everyone can 

enjoy our offerings. As a result, we are 

one of the most visited spas in all the 

markets that we are in. Clients love the 

convenience.

Consistent Client Satisfaction

With thousands of positive testimonials, 

Cloud 9's reputation for consistent 

quality speaks volumes about the loyalty 

and satisfaction of our clients.

Affordable Luxury

We're committed to providing top-tier 

spa services at prices that ensure 

wellness is accessible for every family, 

redefining the concept of affordable self-

care.
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The Brand

Cloud 9 Foot Spa, acclaimed for its award-winning services, offers a family-friendly, 

clean environment that emphasizes relaxation and wellness through its signature 

foot and body massages. Known for creating memorable, peaceful experiences, 

Cloud 9 has become a beloved wellness destination, celebrated for bringing families 

and communities together in serenity.

The Market

Cloud 9 caters to a diverse demographic seeking stress relief and wellness, including 

families, professionals, and wellness enthusiasts. This broad appeal and a growing 

focus on health and self-care positions Cloud 9 in a thriving market with expanding 

customer demand. Because of Cloud 9’s unique offerings and family focused 

concept, we are able to create a significant new market demand that didn’t exist 

before, keeping our team busy and owner satisfied. Since 2010, we’ve had the 

opportunity to perfect our business system to serve this new market.

The Services

Offering a variety of massages, including the signature foot massage, as well as the 

traditional deep tissue, and Swedish massage, Cloud 9 specializes in accessible, high-

quality spa experiences. Our signature service, a blend of foot and body massage, is 

designed to offer deep relaxation and rejuvenation, making wellness an accessible 

luxury for everyone.

The Value Proposition

Cloud 9 offers a unique, affordable, high-quality spa experience with no membership 

requirements. This approach ensures that wellness is a luxury and a standard part of a 

healthy lifestyle, accessible to families and individuals across all demographics.

Support for Our Franchise Owners

Cloud 9 is dedicated to the success of our franchisees, providing comprehensive 

support from location choice and design to training and marketing strategies. We 

aim to ensure every franchise owner has the tools and resources needed to thrive, 

backed by a brand with a strong reputation for quality and customer satisfaction.
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Who is the 

Ideal Cloud 9 

Foot Spa 

?Franchisee
The ideal Cloud 9 Foot Spa franchisee 

embodies a blend of personal 

attributes and professional experience 

that align with our brand's mission and 

community-focused spirit. 

Entrepreneurial Spirits

Driven and ambitious, with a strong 

desire to succeed and grow within the 

wellness industry.

Experienced and Adaptable

Equipped with business understanding 

and the ability to adapt to industry 

trends and customer needs.

Wellness Advocates

Passionate about promoting health and 

well-being within their community.

with strong execution abilities

Skilled in organizing tasks to ensure 

strategic expansion and superior 

wellness experiences across franchises.

Community-Focused

Committed to creating a welcoming 

environment and strengthens family 

bonds.

Financially Prepared

Possessing the necessary resources to 

invest in and sustain a successful 

franchise operation.

Cloud 9 Foot Spa is looking for 

franchisees ready to impact their local 

communities significantly by providing 

exceptional wellness services. Our 

franchise offers an opportunity to build 

a rewarding business that aligns with 

your values and aspirations

We seek individuals who are:



Discover how you can become part 

of the Cloud 9 Foot Spa family by 

contacting us today!
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Be Part of 

America's 

Family-

Friendly Spa
Cloud 9 Foot Spa is revolutionizing the 

wellness industry with our unique 

approach to creating a family-friendly, 

accessible, and wellness-dedicated spa 

experience. We are on the lookout for 

passionate entrepreneurs to join us as 

we expand our serene retreats to new 

communities.

A flexible franchise model tailored 

to your vision and goals.

A proven system designed to 

ensure operational excellence and 

ease.

Our reputation for exceptional, 

award-winning services that draw 

in a broad client base.

Comprehensive training programs 

to equip you and your team for 

success.

A dedicated support team ready to 

assist from setup to launch and 

beyond.

Marketing strategies and tools 

designed to elevate your local and 

online presence.

Continuous support to navigate the 

challenges of business ownership.



Contact Information 
Email: franchise@cloud9.spa 

Address: CLOUD 9 FRANCHISE LLC


18047 NE 68th St Ste B135


Redmond, WA 98052

Phone: (888) 415-2010

THIS FRANCHISE SALES INFORMATION DOES NOT CONSTITUTE AN OFFER TO SELL A FRANCHISE. 

THE OFFER OF A FRANCHISE CAN ONLY BE MADE THROUGH THE DELIVERY OF A FRANCHISE 

DISCLOSURE DOCUMENT (FDD). CERTAIN STATES REQUIRE THAT WE REGISTER THE FDD IN THOSE 

STATES. SUCH REGISTRATION, OR EXEMPTION, DOES NOT CONSTITUTE APPROVAL OF THE 

INFORMATION IN THE FDD BY THAT STATE AGENCY. THE COMMUNICATIONS HEREIN ARE NOT 

DIRECTED BY US TO THE RESIDENTS OF ANY OF THOSE STATES. MOREOVER, WE WILL NOT OFFER 

TO SELL FRANCHISES IN THOSE STATES UNLESS WE HAVE REGISTERED THE FDD (OR OBTAINED AN 

APPLICABLE EXEMPTION FROM REGISTRATION) AND DELIVERED THE FDD TO THE PROSPECTIVE 

FRANCHISEE IN COMPLIANCE WITH APPLICABLE LAW.

© 2024 CLOUD 9 FRANCHISE LLC. ALL RIGHTS RESERVED.


